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OKa3aHUA yCnyr CBA3M No nepepgaye AaHHbIX
(yTB. noctaHosneHneM MpasutenbcTtBa PP ot 23 auBapsa 2006 r. N 32)

C U3ME@HeHUAMMU U AO0NOJIHEHUAMM OT:

16 ceBpansa 2008 r., 31 nonsd, 12 aBrycta 2014 r., 3 cbeBpana 2016 r., 25 okTabpa 2017 r.
. Obwime nono>xeHusn

1. HacTtoawwme MpaBuna perynmpyoT OTHOLWEHUS Mexnay aboHeHToM n (nnun)
Nnosib30BaTesIeM, C OHOW CTOPOHbI, U OMEPaTOPOM CBA3U, C APYro CTOPOHbI, Npw
OKa3aHWUW yCcnyr CBA3U Mo nepenaye OaHHbIX.

2. icnonb3yemble B HacTosLWMX MpaBunax NOHATUA 03HAYatoT cregyollee:

"aboHeHT" - NoNb30BaTeNb YCAyraMu CBA3M Mo nepeaayvye AaHHbIX, C KOTOPbIM
3aKJ1l04eH O0roBop 06 oKasaHuM ycayr cBs3uv Mo nepegavye OaHHbIX MPU BblAeeHUN
ONA 3TUX LUeNiell YHUKaNbHOro Koga uaeHTuhuKkaumum;

"abDoOHeHTCKaa NMHMA" - JIMHUSA CBA3W, COEAMHSALAS MNO0JIb30BaTe/IbCKOE
(okKoHe4Hoe) obopynoBaHMe C Yy3/10M CBA3MN CETU Nepefayn SaHHbIX;
"abDoOHeHTCKMM uHTepdenc" - TEexHUKO-TEXHOJIOrNYeckne mnapaMeTpsbl

pn3n4eckMx uenen, CcoeguHAKWKMX Ccpencrtea  CBA3M  C  MNOJIb30BaTE/IbCKUM
(oKOHe4YHbIM) 06bopyAOBaHMEM;

"abDOHEeHTCKuMM TepMMHan" - Nosb3oBaTeNbCKoe (0OKOHe4yHoe) obopynoBaHue,
ncnonblyemoe aboHeEHTOM M (MnK) Nofnb3oBaTeNeEM ANS NOAKJOYEHUNS K Y31y CBA3MU
ceTn nepenaydn AaHHbIX C MOMOLLbIO aBOHEHTCKON NNHWUNK;

"DOCTOBEPHOCTb nepepaum wuHdopMmauum" - B3aMMHOOOHO3HA4yHoOE
COOTBETCTBME NaKeToB MHOPMaLMKN, NepedaHHbIX MoJib30BaTeIbCKUM (OKOHEYHbIM)
obopynoBaHMEM, SABASAKOWMMCA OOHOW CTOPOHOW YCTAaHOBJIEHHOrO COeAVMHEHWUS Mo
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ceTn nepepayn OaHHbIX, W  TMPUHATbIX  MNOJSIb30BaTes/IbCKUM  (OKOHEYHbIM)
obopynoBaHMeM, ABAAIOWMMCA OPYrOA CTOPOHOM AAaHHOI0 COeANHEHNS;

"nonb3oBaTesib ycJsyraMM CBA3M NO nepepayvye paHHbIX" - uMuo,
3aKas3blBatoLlee n (nnm) ncnosb3ytollee ycayru cBa3m no rnepenaye gaHHbIX;

"nakeTt nHpopmMmauum" - coobuieHne 3NeKTPOCBA3N, KOTOpPoe nepenaeTcs no
ceTu nepenayn gaHHbIX N B COCTaBe KOTOPOro NPUCYTCTBYIOT AaHHble, HeobxoauMble
ONa ero KoMMyTauum y3sioM CBA3Y;

"NMpoToKON nepepayvm paHHbIX" - POopManmM3oBaHHbIN Habop TpeboBaHU K
CTPYKType MakeToB WMHGoOpMauumnm n anropmtmy obmeHa nakeTtamum WHopMaunn
MeXAy YCTPONCTBaMU CeTu nepefayvun OaHHbIX;

"npepocTtaBsieHMe AocTyna K CeTUu nepepayvuu paHHbIX" - COBOKYMHOCTb
ONeNCcTBUN ornepaTopa CBA3WM CeTU nepefavn JaHHbIX MO (popMMPOBaHUIO
abOHEHTCKON JIMHUXU N  MNOOKJIIOYEHUIO C €e TMOMOLWbI0 MNOJIb30BaTE/IbCKOIro
(oKOHe4YHOoro) obopynoBaHUSA K Y31y CBA3WN CETU Nepeaadn gaHHbIX nan obecneyeHunto
BO3MOXXHOCTU MOAKJIIOYEHUSA K CeTu nepefavu LaHHbIX M0J1Ib30BaTe/bCKOro
(oKoHe4yHoro) obopyanoBaHMA C WCMOJSIb30BaHMEM TeneOHHOro COeAVNHEHUSA WAKn
coegnHeHns Mo NHOW CeTu nepefayn AaHHbIX B Lensax obecnevyeHns BOSMOXKHOCTU
OKa3aHus aboHeHTYy yCyr CBA3M Mo nepefaydye AaHHbIX;

"npepocraBsieHne BO3MOXKHOCTMU A0CTyMNa K ycJiyram CBAi3u no nepepaye
OaHHbIX" - obecrnevyeHne O4HUM OMepaTopoM CBA3N BO3MOXXHOCTWU MONYyYEeHUS ero
abOHEeHTOM yCayr CBSA3M MO nepefadvye OaHHbIX, OKa3blBAaeMbIX APYrMM ornepaTopoM
CBA3W;

"coepuHeHUe No CceTU nepenadm AaHHbIX (CeaHC CBA3M)" - yCTaHOBNIEHHOE
B pe3ysbTaTe Bbl30Ba WM NpenBapuTeslbHO YCTaHOBJIEHHOe B3auMoOencTBue
MexXxnay cpencTtsamMm CBA3KW, no3ponswowee aboHeHTYy u (MaM) nosb3oBaTesNto
nepenasaTb U (M1N) NPUHNMATb FOJIOCOBYIO N (MIM) HErosI0COBYIO MH(OPMaLNIO;

"TexXxHu4eckKas BO3MOXXHOCTb NpeaocTaBJIeHUA AO0CTYyMNna K CeTU nepepayim
OaHHbIX" - OQHOBPEMEHHOE Ha/ln4yne He3aaencTBOBaHHON MOHTUPOBAHHOW €MKOCTU
y3na CBSA3W, B 30He [OEeNCTBMA KOTOPOro 3anpawuvBaeTca nogkJl4eHue
NONb30BaTeNIbCKOro (OKOHeYyHoro) obopynoBaHUsA K CeTu nepefadn AOaHHbIX, W
He3a4eNCTBOBAHHbLIX JIMHUA CBA3M, MNO3BONAWNX ChHopMMpoBaTb aBOHEHTCKYHO
JIMHNIO  CBA3M  MexXAy Y3/IOM CBSA3M U MNOJIb30BaTes/IbCKUM  (OKOHEYHbIM)
obopynoBaHunem;

"TapudHbIX NaH" - COBOKYMHOCTb LL€HOBbIX YCJIOBUW, HA KOTOPbLIX ornepaTop
CBA3M npepnaraeT noJjib30BaTbCsA OOHOW JINOO HECKONIbKUMUW ycayraMmu CBSAA3WN MO
nepefade OaHHbIX;

"y3en cBA3M cCeTU nepepauvuv paHHbIX" - CpeAcTBa CBA3W, BbIMOJHAKOLWME
PYHKLUN CNCTEM KOMMYTaLUN.

3. B3anmmoOTHOWeEHNA orepaTopa CBA3W, OKa3blBaloLWero ycayrum cBs3M Mo
nepenaye OaHHbIX (Qasee - onepaTop CBA3K), C abOHEHTOM U (Mn) Nosb30BaTENEM,
BO3HMKAlOLME MPU OKasaHUWM yCnyr CBA3M MO nepefade AaHHbIX Ha Tepputopumn
Poccunckon depepaumm, oCyLLeCTBAAIOTCA Ha PYCCKOM S3blKe.

NHdopMaumnsa 06 nsmeHeHnaXx:

[ToctaHoBneHnemM [lpaButesibcTBa P® ot 16 ¢peBpassa 2008 r. N 93 B NyHKT 4
HacToswmnx lNpaBuns1 BHECEHbI N3MEHEHUS

CM. TEKCT NyHKTa B rnpeablayLe peaakumm

4. OnepaTop cBsA3n ob6sizaH obecneynTtb cobnogeHMe TalHbl UHGMOPMaUUN,
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nepenasaeMou No ceTn nepenayn faHHbIX.

OrpaHu4eHune npaBa Ha TalHy MHGOpPMaLUnK, NepefaBaeMon NoO CeTu rnepenaydmn
OaHHbIX, [OOMyCcKaeTCsa TOJIbKO B CJly4yaax, MNpefyCMOTpPeHHbIX denepanbHbiMN
3aKOHaMMu.

CeepeHus 06 nHhopmaumm, nepenaBaeMon no ceTn nepenadn faHHbIX, MOryT
NnpenocTaBnATbCA TONbKO aboHeHTaM U (ManM) nonb3oBaTensaMm  wWanm  ux
YNOJIHOMOYEHHbIM MpeacTaBuUTeNaM, ecsiv NHoe He NpenycMoTpeHo henepanbHbIMU
3aKOHaMMu.

CeepeHus 06 aboHeHTe-rpaxaaHnHe, CTaBLUNe U3BECTHbIMU OnepaTopy CBSA3U
B CUJY NCMOJIHEHMA JoroBopa ob okasaHUW yCnyr CBA3M MO rnepenaye gAaHHbIX (oanee
- AOrOBOP), MOryT UCMOJIb30BaTbCA ONMepaToOpOM CBA3WN O OKa3aHUA CNPaBOYHbIX U
WHbIX WHMOPMALMOHHBLIX YCAYyr WM nepefaBaTbCAa TPeTbUMM JMUaM TOJIbKO C
MMCbMEHHOro  cornacma  3Toro  aboHeHTa, 3a  UCK/OYEHUEM  C/ly4aes,
npenycMoTpPeHHbIX hefepasibHbIMU 3aKOHaMMU.

Cornacune aboHeHTa-rpaxaaHmHa Ha obpaboTKy ero nepcoHasibHbIX AaHHbIX B
Lenax ocywecTBeHNUA onepaTopoM CBA3M pacyeTOB 3a OKa3aHHble YCAyrn cB43un, a
TakK>XXe pacCMOTpeHUs npeTeH3nin He TpebyeTcs.

5. MNpun 4pe3Bbl4aMHbIX CUTyauUsaX NPUPOLHOro U TEXHOreHHOro XapakTepa
onepaTop CBA3M B nMopagke, onpefesieHHOM 3akKoHOLATes/IbCTBOM PoOCCUNCKON
depepaunn, BNpaBe BPEMEHHO NpekpawaTb WM OrpaHMYMBaTb OKa3aHue ycnyr
CBA3W Mo nepenaye gaHHbIX.

6. K aboHeHTCKOW NMHUM MoXXeT ObiTb MNOAKJIIOYEHO MOJIb30BaTE/IbCKOE
(okoHe4Hoe) obopynoBaHue (manee - obopynoBaHWe), KOTOpoe COOTBETCTBYET
YCTAHOBNEHHbLIM TpeboBaHUAM.

0O653aHHOCTb no npenocTaB/eHNIO obopynoBaHus, nognexkawiero
NOAKIIOYEHUIO K abOHEeHTCKOM NMHWUK, BO3NaraeTcs Ha aboHeHTa, ecnn MHOoe He
YyCTaHOBJIEHO OOMrOBOPOM.

7. Onepatop cBA3M obecne4ymBaeT aboHeHTy u (MAn) nosb3oBaTENO
BO3MO>XHOCTb MOJIb30BaHUA yC/lyraMu CBA3M No nepenade faHHbIX 24 4aca B CYTKWU,
eCJIn NHOoe He YCTaHOBJIEHO 3aKOHO4aTeNIbCTBOM Poccumnckon depepavnun.

8. Ycnyru cBa3u no nepenaye faHHbIX Noapa3aensatoTca Ha:

ycayru CB&3M No nepepadvye pJaHHbIX, 3a WUCKJYEHUEM YCayr CBA3M MO
nepefade OaHHbIX 0N Lenen nepenaym roocoBom MHpopmaumu;

ycnyru CBf3uW MO nepepayvye QJaHHbIX ONs uUenen nepenadn rosioCosoun
NHpopMaLUnN.

9. OnepaTop CBA3M BrNpaBe OKa3biBaTb abOHEHTY Te yCayrmn CBA3u No nepepaye
OaHHbIX, Ha OKa3aHWe KOTOopbIX 3TOMY onepaTopy CBA3M BblAaHa JIMLEH3UA, B
COOTBETCTBUN C JIMUEH3NOHHbLIMU YCNOBUAMU, NPefyCMOTPEHHbIMU B BblAaHHOW
onepaTopy CBA3U JINLLEH3NN.

OkaszaHue ycnyr cB3WM MO rMepefaye AOaHHbIX MOXXET COMPOBOXXAATbCA
OKa3aHMeM onepaTopoM CBSA3M MUHbIX YCAYr, TEexXHONOrn4yeckn HepaspbIiBHO
CBA3aHHbIX C yC/lyraMu CBs3M No rnepefaye gaHHbIX N HanpasBJ/IeHHbIX Ha MOBbILWEeHne
NX NoTpedbnTenbCKom LeHHOCTU, npu cobnogeHnn TpeboBaHnin, NpeayCcCMOTPEHHbIX
nyHkTamm 31 n 32 HacToawwmx MNMpaswun.

MepeyeHb ycnyr, TEXHOJIOMMYECKN Hepa3pbiBHO CBA3aHHbLIX C yCJayramMmm CBA3NU
Mo nepegade QOaHHbIX WM HarnpasBJIEHHbLIX Ha MOBbILWEHME UX noTpebnTenbckomn
LLEHHOCTWN, onpepenseTcsa ornepaTopoM CBA3W.

10. OnepaTop CBA3U obsa3aH co3faBaThb cucTemy
MHPOPMALIMOHHO-CMNPAaBOYHOr0 06CY>)KMBAHUSA B LLeISX NpeaocTaBaeHns aboHeHTY n



(nnn) nonb3oBaTeNto WHPOpPMaALMK, CBA3AHHOW C OKa3aHWeM Yycayr CBSA3M MO
nepenaye OaHHbIX.

11. B cucteme MHGMOPMALMOHHO-CAPABOYHOr0O 06CNYy)XMBaHUS OKa3blBAlOTCH
naaTHble 1 becnnaTHble MHPOPMALMOHHO-CNPaBOYHbIE YCYTIW.

12. OnepaTop CBA3M OKa3biBaeT 6ecnsaTHO U KPYrJ0CyTOYHO creaytoumne
NHPOPMALLMOHHO-CNPABOYHbIe YCIYTU:

a) npepocTaBsieHne UHGpopMaLMM o0 Tapudax Ha ycsyru CBi3nm no nepepadve
OaHHbIX, O TEeppuTOpuUM OKa3aHUA YCyr CBA3M NO nepepaye LaHHbIX (30He
obcnyxmnBaHus);

6) npenoctaBneHmne aboHeHTY MHpOPMaLMN O COCTOSHUN €ro JIMLEBOro CYeTa;

B) npuemM oT aboHeHTa ” (Unu) nonb3oBaTens NHGOPMaALUUN O TEXHUYECKMUX
HEeNCNpPaBHOCTAX, NPenATCTBYIOWMNX MOJIb30BAHUIO YyC/yramm CBSAA3WM Mo nepepade
OaHHbIX;

r) npenoctaBsieHne wuHGopMaumm 06 oOKasblBaeMbiX YCiayrax cCcBs3U Mo
nepenaye AaHHbIX 1 HEOBXOAMMbIX Pa3bACHEHUN.

13. [Mepe4yeHb BbecnnaTHbIX NH(POPMaLMOHHO-CMNPaBOYHbIX ycnyr,
npenyCcMOTPEHHbIX B NMyHKTe 12 HacToAwmx MNMpaBun, He MoXXeT BbITb COKpaLLEH.

Oka3zaHme 6ecnnaTHbIX  MHMOPMALMNOHHO-CMPABOYHbIX  YCIAYr  MOXET
MPON3BOAUTLCA C UCMNOJIb30BAHMEM aBTOMH(OPMATOPOB.

14. OnepaTop CBA3M CaMOCTOATENIbHO onpenenseTr repevyeHb W Bpems
npenocTassigseMblX NAATHbIX MHPOPMaALMOHHO-CMPAaBOYHbIX YCIYT.

15. OnepaTop cBA3M 00f3aH MpenocTaBsiATb rPakKAaHUHY, PUONYECKOMY
anuy nnbo nHameMayanbHOMy npennpuHMMaTento Heobxoanmyto AN 3aKI0YEeHUS U
NCMONTHEHNS A0roBopa MHGOPMaLMIO, KOTopas BKYaeT B cebs:

a) HanMmeHoBaHMe (hbnpMeHHOe HauMeHoBaHWe) onepaTopa CBA3WU, NMepeyeHb
ero uananos, MecTa Ux HaxoXAeHUs n pexxnum paboTbl;

0) pekBU3UTbl BbIJAHHOW oOnepaTopy CBA3N AuUeH3Un (MUeH3nn) Ha
ocyllecTB/ieHne aesaTenbHOCTN B 06/1aCTU OKa3aHUA yCayr CBA3M (fanee - INLEH3ns)
N INLEH3NOHHbIE YCI0BUS;

B) MNepedyeHb YyCayr CBA3M MO nepefade JOaHHbIX, YC/I0BUA U MNOPSALOK WX
OKasaHus, BKJOYas wucnosb3lyemble aboHeHTCKMe wuHTepgencbl U MPOTOKObI
nepenayn gaHHbIX;

r) Anana3oH 3Ha4YeHunn rnokasaTenewn KayecTBa obcny>xmnBaHums,
obecneyvymBaeMbIX CeTbIO NMepenayn OaHHbIX, B Npegenax Kotoporo aboHeHT BNpase
yCTaHOBUTb B A0OroBope HeobxoanMble eMy 3HaYEHUS;

) nepeyeHb U OMucaHuWe NpeuMyLlecTB U OrpaHUYeHUn B OKasaHuUu ycnyr
CBSA3M NO rnepepave JaHHbIX;

e) Tapudbl Ha ycayru CBA3u no rnepepaye faHHbIX;

XX) Mopanok, GopMbl U CUCTEMBbI OMJIaThbl YCJIYI CBA3WM MO Nepefade OAaHHbIX;

3) HOMepa TenepoHoB CUCTEMBI NHPOPMaLMOHHO-CMPaBOYHOrr o0
obcny>XnBaHus;

n) nepeyvyeHb YCJyr, TEeXHOJIOrMYeCKN HepaspblBHO CBA3AHHbLIX C yCayramm
CBSA3M NO nepefaye OaHHbIX U HanMpaB/€HHbIX Ha MNOBbIWEHWE X NoTpebnTenbCckomn
LLEHHOCTW;

K) YKa3aHune MecT, rge aboHeHT v (nnun) nonb3oBaTesib MOryT B NOJIHOM 06beme
03HAaKOMUTbLCA C HacToAwmMMu MNMpasunamn.

NHdopMaumsa 06 nsmeHeHnsax:

[TocTtaHoBneHnem [lpaButenbcTBa PP ot 3 ¢eBpans 2016 r. N 57 B nyHKT 16
BHeCeHbl N3MEHEHUS
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CM. TEKCT MNMyHKTa B ripeablayLuen pegakumm
16. OnepaTtop cBA3M 0653aH no TpeboBaHMIO FpakAaHWHa, PUONYECKOrO
avmua nmbo umHAMBMAOYaAsbHOrO nMpeanpuHUMaTens npenocTtaBUTb €My MNOMUMO
MHGOopMaLUnKM, NpefyCcMOTPEHHON NMYHKTOM 15 HacToAwmnx MNpasna, LONOJHUTENbHYIO
MHGOPMaLMIO, CBA3aHHYIO C OKa3aHMeM yCJlyr CBA3UM Mo nepenaye OaHHbIX.
YKa3aHHaa MHMOPMaLNs Ha PYCCKOM f3blke (Mpyn HeobxoOMMOCTM Ha WMHbIX
A3blkax) B HarnfagHom M [OCTyrnHom dopme 6ecnnaTHO [OBOAMTCA Yepe3 cauT
ornepaTopa CBA3UM B MHGPOPMALMOHHO-TENEKOMMYHUKAUNOHHOW ceTn "HTepHeT" u
CUCTEMY NHGMPOPMaALMOHHO-CMPAaBOYHOro 06CNYy)XNBaHNA 00 CBEAEHUSA FparKgaHWHa,
topuanydeckoro nmua nmbo MHAMBMAOYasIbHOro npeanpuHuMmaTens. o 3asBieHuto
aboHeHTa HamnpaBneHne WnHGPOPMaLMM BO3MOXXHO Ha YKa3aHHbIN WM agpec
3NIEKTPOHHOW MNOYTbl WAM 3NIEKTPOHHLIA afpec CUCTEMbI CaMoobCyXuBaHUSA
onepaTopa CBA3Un, Yepe3 KOTopyt abOHEHTOM OCyLLEeCTBASETCA OOCTYN K CBeAEHNAM
06 OKa3blBaeMbIX eMy yCsyrax CBA3u no rnepegaye faHHbIX, pacyeTax C onepaTopom
CBSA3U N NHON NHOoPMaUnn (NMNYHbIN KabuHeT).

Il. MopapokK u ycsoBua 3aKJloueHUa aorosopa

17. Ycnyrn c¢BA3M no nepefaye [JaHHbIX OKa3blBaldOTCA Ha OCHOBaHUU
BO3Me3HOro Aorosopa.

18. CTopoHamMn No A0OroBOpPY BbICTYMAT rpa>kgaHuH, opuan4eckoe nmuo ambo
MHOMBMAOYAJIbHbIA NpeanpuHUMaTeslb, C OAHOW CTOPOHbLI, U ornepaTop CBA3U, C
OpPYyron CTOPOHbI.

19. [na 3aknw4YeHUa L[OOrosopa 3adaBUTENlb MNoAdaeT ornepaTtopy CBA3U
3asBJIeHNe B 2 3K3eMnigpax no gpopme, ycTaHaB/IMBaeMOW onepaToOpoOM CBSA3MU.

3asBsieHNne perncTpmupyeTcs onepaTtopom cBasn. OOUH dK3eMMap oCcTaeTcs y
orepaTopa CBA3U, APYron BpydaeTCcs 3ad9BUTENIO.

Mopagok perncrtpaunmn 3asiBIEHUN O 3aKJII0YEHUW O0roBopa yCTaHaBJ/IMBaeTCA
onepaTopoM CBA3N.

OnepaTop CBA3M He BMNpaBe OTKa3aTb 3asBUTEJII0 B NpuemMe M pacCMOTPEHUN
3a8BJ1IeHUA.

20. N'pakgaHWH npuv nogaye 3asaB/eHNA O 3aKJII0YEHNN OOroBopa npenbasndaeT
OOKYMEHT, yAOCTOBEPAIOLWMNN €ro JIMYHOCTb.

[MpenoctasuTenb OPUANYECKOr0o NnUa Npu nofavye 3afBJ/IeHNA O 3aKJIl0YeHUU
norosopa npenbaABafeT  OOKYMEHT, noaTBepXgawwmn  ero  noJIHOMoOYUSA
(OBEpPEeHHOCTb WM COOTBETCTBYIOLLEE pelleHne eanHONYHOro UCMOJIHUTENIbHOIo
opraHa), a TakKXe KOonuw cBunaetenbCTBa O rOCYyAapCTBEHHOM perucrpaunm
opuan4eckoro auua.

NHonBuayanbHbIA npeanpuHUMaTenb NpU nogade 3asB/ieHUs O 3aKJI0YeHUNn
A0roBopa npeabaBaseT AOKYMEHT, YAOCTOBEPSAOLWMN ero JIMYHOCTb, @ TakXXe KOnuio
cBnpeTtenbCTBa O rocyfapCTBEHHOW perucTtpayum B KayecTBe MHAOUBUAYANIbHOIO
npeanpuHnMaTend.

21. OnepaTop CBSA3M B CPOK, HE NpeBbilWawmm 1 Mmecsua co AHA perucTpaunmn
3a49BJlIeHNa O  3aKJ/ilo4eHUM [O0oroBopa, OCYLeCTB/AdAeT MNPOBepKy Hanm4yusd
TEXHUYECKON BO3MOXHOCTM MNpenocTaBNieHNs AOCTyna K CeTU nepepavn OaHHbIX.
Mpn HanNM4YMM TakKoOM TEeXHUYECKOW BO3MOXXHOCTU onepaTtop CBA3M 3akJ/4vaeT C
3aaBuUTENIEM O0r0OBOp.

22. [loroBop, 3aKJIl04aeMbIN C rpaXAaHNHOM, ABAAETCS NyBANYHBIM AOrOBOPOM.
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[loroBop 3akK/lo4yaeTCcsd Ha HeonpenesnieHHbIn CpoK. Mo KenaHuto 3aa9BUTeNs C HUM
MOXeT BbITb 3aK/1I04EH CPOYHbLIA JOMOBOP.

23. OnepaTop CBA3W MMeeT MNpaBO OTKa3aTb B 3akKJ/IlOYEeHUM [Oorosopa npwu
OTCYTCTBUM TEXHUNYECKOW BO3MOXKHOCTW NpefocTaB/ieHns JOCTyna K ceTun nepenaydm
AaHHbIX. [Tpn 3TOM 0 CBOEeM OTKa3e onepaTop CBA3KN 0653aH coobLWNTb B MUCbMEHHOM
dopMe 3a9BUTENI0 B CPOK, He npeBblwatowmm 10 gHen ¢ AaTbl OKOHYaHMA NPOBEPKHN
Ha/IN4YNA TEXHUYECKON BO3MOXXHOCTM.

B cniyyae oTKa3sa mam ykJIOHeHUA onepaTopa CBA3M OT 3aKJIl0YeHUs O0rosopa
3as8BUTeNb BNpaBe obpaTuTbCA B cyq € TpeboBaHMEM O MOHYXXOEHUN K 3aKOYEHMUIO
norosopa. bpema  gokasbiBaHMS  OTCYTCTBUA  TEXHUYECKOW  BO3MOXXHOCTWU
npenocTaBsieHnsa 4OCTYNa K CeTU nepeaavun AaHHbIX N1EXUT Ha onepaTope CBA3W.

24. [loroBop 3akJto4aeTcsa B NUCbMEHHOMW hopMe B 2 3K3eMnadpax, oauH 13
KOTOpPbIX Bpy4YaeTcs aboHEeHTy, WIn nyTeM OCYLWEeCTBAEHUS KOHKOAEHTHbIX
NencTBun.

MyTemMm oOCywecCcTBAEHNS KOHKJOEHTHbIX OENCTBUN 3aKHO4YaeTCs CPOYHbIN
noropop 06 oOKa3aHuKM pas3oBbIX YCAYyr Mo nepegaydye [AOaHHbIX B MNYHKTax
KOJIIEKTUBHOI0 [[O0CTyna. IDTOT [AOroBop CYMTAETCA 3aKJ/IlYeHHbIM C MOMEeHTa
ocyuiectsneHnsa aboHeHTOM M (Man) nonb3oBaTesieM OENCTBUW, HanpaB/ieHHbIX Ha
yCTaHOBJIEHNEe CoOeIUHEHMNA MO CeTU nepenayn faHHbIX (CeaHca CBA3W).

NHdopMaumnsa 06 nsmeHeHnax:

[locTtaHoBneHnem [paButesibcTBa P® ot 12 asrycta 2014 r. N 801 B nyHKT 24.1
BHeCeHbl U3MEHEHUS

CM. TEKCT MyHKTa B ripeablayLuev peaakumm

24.1. B cny4ae 3aK04eHnsa CpoyYHOro goroeopa 06 okasaHUWM pa3oBbIX YCIyr
Mo nepepgavye J[OaHHbIX B MYHKTAX KOJUIEKTUBHOIO [A0OCTyMNa oOnepaTtop CBA3U
ocyliecTBnfeT ngeHTUpuUKauno nosb3oBaTesien U UCNoJsib3yeMoro MU OKOHEeYHOro
obopynoBaHus.

NoeHTudurKauma nonb3oBaTeNna OCYLLeCTBJ/IAETCA OMepaTopoM CBA3UN MyTeM
yCTaHOBNEHNA (aMUInmM, WMeHW, oT4ecTBa (NpU Hanu4um) nosb3oBaTens,
noaTBep>XAaeMbiX LOKYMEHTOM, YAOCTOBEPSAOLLMM JINYHOCTb, MBO MHBLIM CNocoboM,
obecneymBatowMM OCTOBEPHOE YCTaHOB/IEHNE YKa3aHHbIX CBEAEHUIW, B TOM YuUce C
ncnonb3oBaHMeM (pepepasbHON roCcyfapCTBEHHOW WHEMOPMALMOHHOW CUCTEMBbI
"EoMHag  cucteMa wmnAoeHTUuUKaumm uU ayTeHTUPukKauum B  UMHAPPaACTPYKTYpe,
obecneymBaroLLen NH(POPMALMOHHO-TEXHOJIOrn4eckoe B3anMonencteme
MHMPOPMALMOHHbLIX CUCTEM, UCMOJIb3yeMbIX ON19 NpefocTaB/lieHna rocyaapCTBEeHHbIX
N MYHUUMNANbHBLIX YCNYr B 3JIEKTPOHHON hopMe”, nnm OCTOBEPHOIro YCTaHOBJIEHUSA
aboHeHTCKoro Homepa, Ha3Ha4YeHHOro NoJsib30BaTesIl0 B COOTBETCTBUN C AOrOBOPOM
06 OKasaHum ycnyr noABWXXHOMW paaunoTenedoHHON CBA3W, 3aK/OYEHHbIM C
ornepaTopoM CBA3N.

NoeHTudpmkaumsa okoHeyHoro obopynoBaHMSA OCyWeCTBASETCA cpencTBamMu
CBA3M onepaTtopa CBA3WM MNyTeM onpepeneHns YHUKasbHOro wuaeHtTungunkaTopa
obopynoBaHuMA ceTen nepenayun AaHHbIX.

25. OnepaTop CBA3M BripaBe NoOpy4YnUTb TPeTbeMy JINLY 3aK04YNTb OrOBOP OT
MMEHUN 1 3a CHEeT onepaTopa CBA3U, a TakXe OCyLWeCTBAATb pacyeTbl C abOHEeHTOM OT
MMeHN onepaTopa CBA3N.

Mo poroBopy, 3aK/IIO4EHHOMY TPEeTbUM JIMLLOM OT MMEHWN 1 3a CYeT onepaTopa
CBA3N, npaBa N 0693aHHOCTN BO3HMKAOT HENOCPEeACTBEHHO Y onepaTopa CBA3N.

26. B porosope foJ>XHbl ObITb YKa3aHbl Cieaylouine gaHHble:

a) maTa 1 MecCTO 3aKJIlo4YeHUs OOoroBopa;
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0) HanmeHoBaHMe (pMeHHOe HanMeHOBaHME) ornepaTopa CBA3N;
B) PEKBU3NTbI paCY4eTHOr0 cHeTa onepaTopa CBA3U;
) PEKBU3UTHLI BblAAHHOW onepaTopy CBA3UN JINLEH3NN;

NHdopMaumnsa 06 nsmeHeHnax:

[TocTtaHoBneHneM [lNpaButesnibcTBa PO oT 3 ¢peBpasia 2016 r. N 57 B noanyHKT "4"
BHeCeHbl U3MEHEHUS

CM. TeKCT rnoAarnyHKTa B ripeablgyLuevi peaakumm

n) ceeneHus o6 aboHeHTe:

hamunng, nmsa, oT4eCTBO, AaTa N MECTO POXAEHUSA, PEKBU3NTbI AOKYMEHTA,
yOO0CTOBEPSAOLWEro JIMYHOCTD, - AN FTPaXKAaHUHA;

HanMeHoBaHWe (pupmMmeHHoe HamMeHoBaHMe), MeCcTo HaxOoXAeHWsi, OCHOBHOW
rocyLapCTBEHHbIN perncTpaunoHHbIN HoMep, WHAWBNAYANbHbIN HOMep
HajforonaaTenblWmKa - 1A PUANYECKOro N1ua;

PEKBU3NTbI LOKYMEHTa, yAOCTOBEPAKWEro JMYHOCTb, U CBUAETesnbCTBa O
rocyflapCTBEHHOW perncrpaumn B KayecTBe MHAUBUAYAJIbHOrO npegnpuHuMaTens -
AN UHOMBUAYaNbHOro npeanpuHnuMaTens;

e) agpec ycTaHOBKU obopynoBaHuUS;

X) Bupg (Tun) obopynoBaHms;

3) TEXHNYECKMEe NoKasaTeNn, xapakTepusyLime Ka4yecTBO yCayr nNo nepegnaye
[aHHbIX (B TOM 4ucCsie NOJI0CY NPOMYyCKaHUsA JIMHUN CBA3W B CeTU nepefayn LaHHbIX,
noTepu MakeToB WHGMOPMaLUWUN, BPEMEHHbIEe 3a0epXXKW MNpu rnepepade rMnakeTos
nHpopMaLmmn, LOCTOBEPHOCTb Nepenavn nHpopmaumm);

n) cornacme (otkas) aboHeHTa Ha WCNOJb30BaHME CBEAEHUA O HEM Npwu
NHOPMaLIMOHHO-CNPaBOYHOM 0OCY>KUBAHWN;

K) crnocob foCTaBKM cHeTa 3a OKasaHHble YCyrn CBSA3M No nepefaye AaHHbIX;

n) npasa, 0653aHHOCTN U OTBETCTBEHHOCTb CTOPOH;

M) 06513aHHOCTb oOrepaTopa CBA3W NO COONIOOEHUI0 CPOKOB W Mnopsaka
YCTPaHEHUSA HEUCNpPaBHOCTEN, NPENATCTBYIOLWMX NOIb30BaHMIO yC/yraMn CBA3M MO
nepenaye OaHHbIX;

H) CPOK OeNCTBUA O0orosopa.

NHdopMaumnsa 06 nsmeHeHnax:

[TocTtaHoBneHneM [lpaButenscTBa P® ot 3 ¢eBpasnsa 2016 r. N 57 B nyHKT 26.1
BHeCeHbl U3MEHEHUS

CM. TeKCT rnyHKTa B ripegblgyLuevi peaakumm

26.1. B gorosope ¢ abOHEHTOM - LOPUANYECKUM ANLOM NNbO MHAMBUAYabHbIM
npegnpuHMMaTenem, NoOMMMO AaHHbIX, YKa3aHHbIX B NMyHKTe 26 HacToswmx MNpaswun,
npenycMmaTpuBaeTcs 06583aHHOCTb NpefoCcTaBAEHNS onepaTopy CBA3N IOPNANYECKUM
aMuom nnbo MHAMBUAYaNbHbIM NpearnpuHUMaTesieM CnUcKa auL, UCMoJib3YIOLWKNX ero
nosib3oBaTesibCkoe (OKOHe4yHoe) obopynoBaHue, W YyCTaHaB/MBaeTCA  CPOK
npenocTaB/ieHNss YKa3aHHOro Crucka, a TakXXe YCTaHaBJ/IMBAETCH, YTO YKa3aHHbIN
CNNCOK Ao/KeH BbiTb 3aBepeH YMNOJIHOMOYEHHbLIM MpeacTaBuTeneM LPUANYECKOro
nmua nnmbo MHAMBMAYaNbHbIM NpearnpuHUMaTesieM, cogep>XaTb CBeLeHUs 0 Jnuax,
MCNONb3YIOLWNX ero noJjib3oBaTesibCKkoe (OKoHeYyHoe) obopynoBaHue (hammnna, nms,
0oTYeCTBO (MpM  HaAM4YuM), MeCTO >KUTeNbCTBaA, PEKBU3UTbl  [LOKYMEHTa,
y[ocToBepstowero JIM4HOCTh), U OOHOBNIATLCA He pe)xe OLHOro pa3a B KBapTarl.

27. B porosope fo/KHbI ObITb YKa3aHbl Cneaylolme Cyuw,ecTBeHHbIe YCI0BUS:

a) ncnosibzyemble aboHEHTCKNe nHTepencobl U NPOTOKOJIbI Nepefayn AaHHbIX;

0) oka3biBaeMble yCayru CBA3mM No nepefaye AaHHbIX;
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B) CMCTeMa onJiaTbl yCNyr CBSA3M NO nepenadye OaHHbIX;

) NOpsAAOK, CPOKU 1 hopMa pacyeToB.

28. [lpn 3aKa4YeHMM OOroBopa B  KaveCcTBe YHWUKaNbHOroO  Kopda
NnoeHTUMPMKaLMM He [OOoMnyCcKaeTcsa BblOesieHne HoMepa W3 pecypca Hymepauum
reorpau4yeckn onpegensemMon WM reorpapuyeckm He onpenensemMon 30HbI
HyMepauun.

29. OnepaTop CBA3M He BMNpaBe HaBA3blBaTb abOHEHTY U (UMN) NOSb30BaTESO
OKa3aHMe WHbIX YCNYr 3a OTAEeNIbHY0 naaTy.

30. OnepaTop CBA3M He BnpaBe 00ycnoBAMBaTbL OKa3aHMe O4HUX YCAYyr CBA3WU
Nno nepenave OaHHbIX 0693aTesIbHbIM OKa3aHMEM OPYrux ycnyr.

lll. MopAapoOK u yC/I0BUA UCNOJIHEHUA O0roBopa

31. OnepaTop cBsA3M 0b6s3aH:

a) oKa3biBaTb aboHeHTy u (UnanM) nonb3oBaTesito yCAyrn CBs3M Mo nepepade
OaHHbIX B COOTBETCTBMM C 3akKoHoZaTesbCTBOM Poccunckonm depepauun,
HacToAawmMmmn NpaBunamMmu, NULEH3VNEN N LOTOBOPOM;

NHdopMaumsa 06 nsmeHeHusx:

[locTtaHoBneHnem [lNpaButenbctBa PO oT 3 ¢eBpansa 2016 r. N 57 noganyHKT "6"
MN3J10)KEH B HOBOW pegakumnu

CM. TeKCT noAnyHKTa B npeabiayLiev pegakumm
0) yCTpaHATb B YCTAHOBJ/IEHHbIE CPOKM HEUCNPaBHOCTWU, MNpenATCcTByOLWME
MoJZIb30BaHWUIO YyCJalyraMm CBA3M MO Nepepadvye pfaHHbIX. WNHPopMauma 0O Cpokax
yCTPaHEHUSA HencrnpaBHOCTEN, NPEenATCTBYOWNX MOJIb30BAHNIO YyCyraMu CBA3U Mo
nepenave OaHHbIX, pa3MeluaeTcs Ha canTte orepaTopa CBA3N B
MH(OPMALNOHHO-TENIEKOMMYHUKAUWOHHON ceTn "UHTepHeT";
NHdopMaumnsa 06 nsmeHeHnaXx:

[ToctaHoBneHnem [lpaButenbcTBa P® ot 3 ¢eBpansa 2016 r. N 57 noanyHKT "B"
M3J10)KEH B HOBOW pedakunu

CM. TeKCT noAnyHKTa B npeabiayLev pegakumm
B) u3BewaTb aboHeHTOB W (Mnu) nonb3oBaTenem B MecTax paboTbl C
aboHeHTamMu n (nnwn) rnosib30BaTeNnAMun n yepes cBOU canT B
NWHGPOPMALMOHHO-TE/IEKOMMYHUKALUNOHHON  ceTu  "WNHTepHeT" 06 unsamMeHeHun
TapugoB Ha YCJyrm CBA3M MO nepepaye JaHHbIX He MeHee 4eM 3a 10 gHewm no
BBeAEHUS HOBbIX Tapugos. [lo 3adBneHnio aboHeHTa wu3BeELEHME BO3MOXHO
OCYLLEeCTBIATb Yepe3 yKa3aHHbIN UM afpec 3/IeKTPOHHOW MNOYThl WU 3N1E€KTPOHHbIN
agpec nm4Horo KabuHeTa;
) Ha3Ha4yaTb MO corsiacoBaHuto ¢ aboOHEHTOM K (MAK) Nosib3oBaTeNEM HOBbIN
CPOK WCMOJIHEHNA YCNYyr CBA3W MO nepefade AaHHbIX, ecnn HecobniogeHne cpoka
61710 06ycnoBneHO 06CTOATENLCTBAMM HEMNPEOLAOSINMON CUJIbI;
NHdopMaumnsa 06 nsmeHeHnaXx:

lMNyHKT 31 pgonosiHeH noAaryHKToM “A" ¢ 4 Hosibpsi 2017 r.- [locTaHoB/ieHWE
lpaButenbcTBa PO oT 25 okTabps 2017 r. N 1295

a) npu nocTynJjieHun  COOTBETCTBYIOLWEro  3anpoca OT  OpraHa,
OCYLLEeCTB/IAIOLEro onepaTUBHO-PO3bICKHYIO OesATeNbHOCTb, B TedeHune 3 paboymx
AHEeN CO [pJHA TMOAyYeHMA TakKoro 3anpoca HanpaBuTb aboOHEeHTY 3anpoc ¢
TpeboBaHMeM MNoOATBEPAUTb COOTBETCTBME MNEPCOHAJIbHbIX AAHHbIX (PaKTU4ECKOro
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rnosib3oBaTens CBefAeHWAM, 3adaBJIeHHbIM B [OOroBope, C YyKa3aHueMm [aThbl
rnpeKkpaweHnsa oKasaHusa ycsyr CBA3W B CJly4ae HernonTBepXOeHUs COOTBEeTCTBUA
NnepCoHaNbHbIX AaHHbIX OOHUM WUN HECKOJIbKUMUN N3 CnefyLmx crnocobos:

nyTeM OTMNPaBKM KOPOTKOr0 TEKCTOBOro COOOLEHMA MO CeTU MNOoOBUXXHOWN
paanoTesnehOHHOWN CBA3WN;

nyTeM OoTNpPaBKK COOBLLEHNA C UCNOJIb30BAHNEM CMPaBO4YHO-UH(OPMALMOHHOWN
Ccny>X0bl onepaTopa CBA3M, B TOM YUcCie aBToOMHGpopMaTopa;

C NCMoJib30BaHNEM MH(OPMaLMOHHO-TE/IEKOMMYHUKAaLUOHHON ceTu
"MHTepHeT", B TOM 4YuCNe NyTEM OTNPaBKN COOBLLEHNSA MO 3/IEKTPOHHON noyTe (npwu
Hann4YMm agpeca) NMbo NyTem OTMPaBKU yBeOAOMJIEHUSA C NUCMOJIb30BAaHMEM CUCTEMBbI
camoobcnyXmBaHMA ornepaTopa CBA3U, Yepe3 KOTopyto aboOHEHTOM OCYyLLEeCTBASETCS
AOCTyn K cBeaeHnsaM 06 oKa3biBaeMbIX €My yCayrax CBA3M Mo nepenaye AaHHbIX 1 O
pacyeTax C onepaTopoM CBA3U, @ TaKXKe K UHON MHGopMaunn (MNYHbI KabuHeT);

NHdopMaumsa 06 nsmeHeHusax:

lNyHKT 31 pgornosiHeH noAdrnyHKTom "e" ¢ 4 Hosbps 2017 r.- [locTaHoBJIEHUE
lNpasutenbcTBa P® oT 25 okTs6psi 2017 r. N 1295
€) NOBTOPHO WHdopMUpoBaTb aboHeHTa B nopsaake, MNpeayCMOTPEHHOM

noanyHKTOM "A" HacToAWero NyHKTa, 0 CpPOKax NpeKpaLlleHNsa oKasaHna yCnyr CBA3u
B CJZly4ae HenoATBep>XOEeHUSA COOTBEeTCTBUA MepCOHasIbHbIX AAaHHbLIX (PaKTUYeCKoro
rnosib3oBaTensd CBefeHnaM, 3a8BJIeHHbIM B Or0OBOpe, He no3aHee 4eM 3a 3 CYTOK [0
npeKkpaweHnsa oKasaHuns ycnyr CBA3u;

NHdopMaumnsa 06 nsmeHeHnax:

MNyHKT 31 pgornosiHeH noArnyHKToM "X" ¢ 4 Hosbps 2017 r.- [locTaHoOBJIeHUE
lpaButenbcTBa PO oT 25 okTabps 2017 r. N 1295

X) obecnedynTb oNna aboHeHTa BO3MOXHOCTb MOATBEPXKAEHUS COOTBETCTBUS
rMepcoHasibHbIX OAaHHbIX (PAKTU4YEeCKOro noJsib3oBaTesiad CBeLeHWAM, 3asBJIEHHbIM B
[orosope, NnytTeMm npencrasBsieHNa ornepaTopy CBA3M OOKYMeHTa, yOOCTOBepstoLero
JINYHOCTb, @ TaK>XXe NUCMNOJIb30BaHNSA OLHOI0 U3 NpenocTaB/iseMblX OrMepaTopoM CBSA3N
cnocoboB (Npu MX HaNMYMKM), yKalaHHbIX B NoAnyHKTe "e" nyHKTa 32 HacTosawmx
Mpasnn, npounHgopMmpoBas aboHeHTa 0 Takumx crnocobax Npu HamnpaBieHUU eMy
3anpoca B COOTBETCTBUM C MOAMYHKTOM "A" HacToAwero nyHkTa nAnmbo ykasasB B
3anpoce  3JIeKTPOHHbIM  agpec  CTpaHuubl  CanlTa  onepaTtopa CBA3WM B
NHGPOPMALMOHHO-TEIEKOMMYHUKALMOHHOMN ceTwn "MHTepHeT", Ha KOTOpOW
pa3sMelleHa nHpopMaumsa o Takmx cnocobax.

32. AboHeHT obsa3aH:

a) BHOCUTb MaaTy 3a OKa3aHHble eMy YCJ/yrm CBA3W Mo nepepave AAHHbIX U
WHble NPefyCMOTPEHHbIE B O0OroBOpe yCJayrn B rnosHOM obbeme n B onpenesieHHble
[0roBOPOM CPOKMU;

6) He noaknw4aTb K aboHeHTCKom nuHUKM obopynoBaHMe, KOTOpPOe He
COOTBETCTBYET YCTAaHOBJIEHHbIM TpeboBaHUAM;

B) coobuwaTb onepaTopy CBA3M B CPOK, He npesblwakwowmn 60 agHen, o
npekpaweHnmn cBoero npaBa BhageHUs u (Uan) nonb3oBaHUA MOMELeHUEM, B
KOTOPOM YyCTaHOB/eHO obopynoBaHue, a Takxe 06 U3MEHEHMM COOTBETCTBEHHO
dhammnnmn (MMeHn, oT4yecTBa) U MeCTa XUTeNbCTBa, HauMeHoBaHUA (PUPMEHHOro
HauMeHOBaHWSA) U MeCTa HaxXOXXLEHUS;

r) cogep>XaTb B UCMNPaBHOM COCTOAHUM abOHEHTCKY inHUIO 1 obopynoBaHue,
Haxoswmecs B NnoMeLwleHn aboHeHTa;

A) cobnogaTh Npasuaa aKCnayaTaumm obopyaoBaHus;

NHdopMaumsa 06 nsmeHeHusax:
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lMNyHKT 32 pgorosiHeH rnoAryHKToM "e" ¢ 4 Hosbps 2017 r.- [locTaHoOBJIeHUE
lNpasutenbcTBa PO oT 25 okTs6psi 2017 r. N 1295

€) npu nNoCcTynaeHun 3anpoca OT onepatopa cBA3M C  TpeboBaHnem
NOATBEPAUTb COOTBETCTBME MEepPCOHasIbHbIX AAaHHbIX (PaKTU4YeCKOro noJsib3oBaTens
cBefeHunAM, 3a8BJIeHHbIM B LOrOBOpe, OCYLLEeCTBUTb NogTBEPKOEHME NMepCOHaIbHbIX
AaHHbIX MyTeM npeacTaBsieHUs onepaTopy CBA3M OOKYMeHTa, yOOoCTOBepslLwero
JINMHOCTb, WAW OAHUM W3 Crefylwux npenocTaBasieMblX OrMepaTopoM CBSA3U
cnocobos:

nyTeMm HanpasJieHUs  ornepaTopy CBA3M  3JIEKTPOHHOr0  AOKYMEHTa,
MNOAMNMCAHHOI0 YCUNEHHOW KBaIM(PULIMPOBAHHOW 3JIEKTPOHHOM Noanncklo, nmbo npu
OCYyLW,eCTB/IEHUN [0CTyMa K cucteme camoobcny>XmBaHUs ornepaTopa CBA3W, 4epes
KOTOPY0O abOHEHTOM OCyLLeCcTBAAeTCSA AOCTYMN K cBefeHUsM 06 OKa3blBaeMblX eMy
ycayrax CBsA3m No rnepefaye AaHHbIX U O pacyeTax C onepaTopoM CBA3N, @ TakKXKe K
WHOW  MHpopMauunm  (NMMYHbIM  KabuHeT), C  WUCMNOJSIb30BaAaHMEM  YCWUJIEHHON
KBaNMPULNPOBAHHOW 3/IEKTPOHHOW MOAMNUCH;

C ucnofnb3oBaHMeEM qefepasibHOW rocyfapCTBEHHON  MHGOPMALNOHHOMN
cuctembl "EonHaa cucteMa ngeHTudpmnkKaumm n aytTeHTumnkaumm B MHPPaCTpyKType,
obecneymBatoLlen NHPOPMaLMOHHO-TEXHOJIOrNYyeckoe B3auMooencTeume
NHPOPMALMOHHBLIX CUCTEM, UCMOJIb3YyeMbIX A1 NMPeLoCTaB/IeHUA rocyaapCTBEHHbIX
N MYHUUUMANbHBLIX YCAYr B 3JIEKTPOHHOW hopMe" npun Haan4yum nogTBEP>KOEHHON
y4YeTHOW 3annucun B CUCTeMe.

33. ABOHeHT BnpaB.e:

a) oTKasaTbCa B n0boe BpeMs B OOHOCTOPOHHEM nopsake OT WUCMOJIHEHUS
OOorosBopa npu YycnoBUW ornsaTbl (PaKTUYECKN MOHECEeHHbIX OnepaTopoM CBA3U
pacxonoB MO OKa3aHUIO 3TOMY aboOHEHTY ycnyr CBA3K NO nepefadvye OaHHbIX;

0) oTKasaTbCs OT onsaTbl HE MPenyCMOTPEHHbIX OOrOBOPOM YC/yr CBA3WU MO
nepenaye AaHHbIX, NpefoCcTaB/ieHHbIX eMy 6e3 ero cornacus;

B) Ha3Ha4vaTb MO COrJlacoBaHMIO C OMepaTopoM CBSA3M HOBbIN CPOK OKa3aHUS
yCnyr CBs3X Mo nepepfayde faHHbIX, ecnn HecobnogeHmne cpokoB bbi1o 06ycnoBneHo
obcToATENbLCTBAMM HENPEOLOIMMON CUJbI, O KOTOPbIX aboHeHTY 6b1y10 coobLleHo [0
NCTeYeHNs Ha3Ha4YeHHOro CpokKa OKasaHuA yCsyr CBsA3M No nepenaye AaHHbIX.

34. C uenblo nNoakAwyYeHMs K abOHEHTCKOW nnHUM CpeacTB  CBA3N,
obecneymBatonx OL0HOBpPEMEHHOe COBMeCTHOe ncnosb3oBaHue nByMS
onepaTopamMm CBA3N OAHOWN abBOHEHTCKOW NIMHUK, onepaTop CBA3M 06a3aH U3MEHUTb
cxemy BKJOYeHMa paboTatowero Ha oTAesibHON aboOHEeHTCKoW AnHUK obopynoBaHumA
npu MOAy4YEeHMU OT APYroro onepaTopa CBA3M ObpalleHMs O TaKOM W3MEHEHUWU,
NMMNCbMEHHO CornacoBaHHOro ¢ aboHeHToM. lMpn 3TOM NOPAJOK N YCI0BUA N3MEHEeHUS
YKA3aHHON CXeMbl pPeryavupyrTcs 3akK/Il04eHHbIM MeXAy ornepaTopaMum CBA3U
corsaleHumem.

35. OnnaTta ycnyr cCBA3u No nepejade [aHHbIX MOXET OCYLLeCTBAATbLCA MO
aboOHEHTCKOM NN NOBPEMEHHON cucTeMe onsaTbl Mbo no o6vemy NpuHaTON U (UNKn)
nepenaHHoOM NMHopMaLnn.

36. MnaTa 3a npepnocTasBsieHMe onepaTopoM CBA3M [OCTyMNa K ceTu nepenayu
OaHHbIX B3MMaeTCs OQHOKPATHO 3a KaXXAbl haKT npefocTtaBsieHnsa JOCTyna K ceTu
nepenayn faHHbIX.

Tapud Ha npepocTaB/ieHNe onepaTopoOM CBA3M [OCTyNa K CeTu nepenayu
JaHHbIX YCTaHaBJ/IMBAETCA onepaTopoM CBA3N, eC/IN MHOWN NOPSALOK He NMpeayCMOoTpeH
3aKOHOOaTeNbCTBOM Poccnmckon depepaumn.

37. EAVHMUA Tapuukaumm coenHeHns no ceTu nepenaynm AaHHbIX (CeaHca
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CBSA31) yCTaHaB/IMBAETCHA OMNepaToOpOM CBA3U, HO He MOXXeT bbiTb 6onee 1 MUHYTHI
ONna  ycnyr CBfA3M MO nepefaye LaHHbIX AN Uesien nepefadn roJjloCoBoOn
NHopMaumnn.

Y4yeT nNpofos/iXUTEeNbHOCTU COegUHEeHUSA MO CeTu nepefadn AOaHHbIX (CceaHca
CBA3W) BeneTcd B COOTBETCTBMM C TMPUHATOM OMepaTopoM CBA3UN efuHUNLEN
Tapudukauynn.

38. Mpoao/IKNTENbHOCTb COeduMHeHUsA Mo ceTW nepefadvn faHHbIX (CeaHca
CBA3M), UCNoJsib3yeMas A1 onpeneneHnsa pasmepa naaTbl, Npu nepegadye rojl0CoOBON
MHOPMaUUM OTCYUTbIBAaeTCA C 1-n CekyHAObl TMocjie OTBeTa Bbl3bIBAEMOro
obopynoBaHMA 00 MOMeHTa 0TOOSA Bbi3biBalOLLEr0 UAN Bbi3biBAEMOro obopyaoBaHMA
nnn obopynosaHus, 3aMeHswowero aboHeHTa B ero OTCyTCTBME, a Npu nepepaye
HerosnocoBon wuHdopmauunm - ¢ l-ro nepemaHHoro 6amta. CoeguHeHue nNo ceTu
nepefadn pfaHHbIX (CeaHC CBA3W) nMNpuv  nNepepadye roJsioCOBON UMHGpoOpMaunm
NPOOO/IKNTENIbHOCTLIO MEHEe 2 CEKYH[ HE y4YMUTbIBaeTCs B 06beMe OKa3aHHbIX yCayr
CBA3M NO rnepepaye JaHHbIX MPU NOBPEMEHHON CUCTEMe OnJaThl.

39. Tapudbl Ha ycnyrm cBA3W Mo rnepefade AaHHbIX, B TOM 4ucne Tapud,
ncnonb3yembln ONs onsiaTbl HEMOJIHOW eAunHULUbI Tapudukaunm, yCTaHaBINBAOTCA
onepaTopoM CBA3W, eC/IN WHOW TMOPSALOK He YCTaHOBJIEH 3aKOHOA4ATesIbCTBOM
Poccunimnckonm depgepaumnn.

40. Tapudbl MOryT gnddepeHunpoBaTbCa N0 BPpeMeHU CyTOK, OAHAM Hefenwu,
BbIXOAHBIM W MNpPa3AHUYHbIM OHAM, N0 o0bbeMy npuHATOM U (Man) nepenaHHoOMn
MHpOPMaLMK, a TakKXe B 3aBUCUMOCTU OT pacCTosaHUA Mexay obopynoBaHueMm,
ABNAOLWMMCA OLHON CTOPOHOW YCTAHOBJIEHHOro COeAMHEeHUs Mo ceTu nepenaqu
AaHHbIX (CeaHca cBA3n), 1 0bopynoBaHMEM, ABAAIOWMNMCA OPYIrON CTOPOHOW AAHHOIO
coegunHeHns (ceaHca CBA3N).

41. MMnaTa 3a coeauHeHMe NO CeTu nepefadn MOaHHbIX (CeaHC CBA3W)
onpepenseTcsd UCxXons M3 ero npoAOJIXUTENIbHOCTWU, Bblpa)XeHHOW B KOJMYecTBe
eaVHNLY, Tapudukaumn.

42. Tpn nepegaye rosiocoBon MH@opMauum NO ceTu nepenavdn gaHHbIX K
obopynoBaHNIO, CUFHAM OTBETa KOTOPOro NPpUMpPaBHMBAETCS K OTBETY Bbl3bIBAEMOI0
abOHEeHTa N CAYyXUT Hayva/ioM OTCcYeTa MPOAOJIKUTESIbHOCTU COeAUNHEHUSA MO CeTw
nepenayn faHHbIX (CeaHca CBA3U), OTHOCATCS:

abOHEHTCKUN TepMmnHan € PyHKLMEN aBTOOTBETHMKA;

nHoe obopynoBaHne, 3aMeHsawuwlee aboHeHTa B €ro OTCYyTCTBUE U
obecneyvmBatowee nam MMMTUpYyoLLee obMeH nHopmMaumnen.

43. OnnaTa ycnyr no nepenaye AaHHbIX OCYLLECTBAAETCA NMyTeM HaJIM4HOro
nnn 6e3HasIMYHOro pacyeTa B POCCUNCKUX pybnax.

Onnata ycnyr cBA3M No nNepefade  LaHHbIX  MOXKET MPOU3BOAUTLCS
nocpencTBOM aBaHCOBOro AMbGO OT/IOXKEHHOro njaTeXxXa WaMm HenocpenCcTBEHHO
nocsie oKasaHusa TakuX yCJyr B MyYHKTaxX KOJIIEKTUBHOIMO A0CTyna.

Mpu onnaTte ycnyr CBA3W Mo nepefade [aHHbIX MOCPeACTBOM aBaHCOBOIO
naaTexa aboHeHT BHOCUT onpenesieHHY CyMMY Ha CBOM JIMLLEBOW CHET, C KOTOPOro
onepaTop CBA3M CHMMaeT MJaTeXW 3a OKa3aHHble aboHeHTy ycnyrm cBs3M MO
nepenade OaHHbIX.

Mpw onnaTte ycnyr CBA3M Mo nepenaye faHHbIX NOCPeACTBOM OTJIOXKEHHOro
njaTtexa ornjaTa OCYyLeCcTBJAAeTCA MO OKOHYaHWWM pacyeTHOro nepuopa. Ycayru
CBA3M MO nepefayvye AaHHbIX OMNJIA4YMBAOTCA B CPOK, YCTAaHaB/IMBAaEeMbI onepaTopoMm
CBSA3W, NPW 3TOM YKa3aHHbI CPOK He [oJKeH ObiTb MeHee 10 gHenm C gaThl
OKOHYaHUA pacyeTHOro nepuopna. bonee onnTenbHbIN CPOK OMaaThl YCAYr CBA3WU MO



nepenaye AaHHbIX MOXeT ObITb NMpefyCcMOTPeEH LOrOBOPOM.

44. OcHoBaHMEM A1 BbICTaBsieHUA c4eTa aboHeHTY 1 (nn) nonb3oBaTesto 3a
npenocTaBs/ieHHble CoedMHEeHUss No CeTW nepefayvYnm JaHHbIX (CeaHCbl CBsA3WN)
ABNSAIOTCA [AaHHble, MOJZIyYeHHble C MnoMolblo o06opyaoBaHUSA, WNCMOJSIb3yeMOro
onepaTopomM CBA3M AN1a y4eTa obbeMa OKasaHHbIX YCyr CBSA3M Mo nepefaye faHHbIX.

45. KapTta onnaTtbl Yycnyr CBA3M NO nNepepayvYe [AOaHHbIX COLEPXUT
3aKOONPOBAHHYIO MHGOPMaUMIO, UCNONb3yeMylo O [OoBefeHUs [0 orepaTtopa
cBA3M cBegeHnn o6 onnaTte ycnyr CBSA3M NO nepefadve AaHHbIX, @ TakxXe creayoume
cBefeHus:

a) HaumMeHoBaHMe (pUpMeHHoe HaumMeHOBaHWe) orepaTopa  CBA3N,
BbIMYCTUBLLEr0 KapTy;

0) HanmeHoBaHWe BUAOB YyCJYyr CBA3M MO nepefavye JaHHbIX, orJladyMBaemblX C
NCMNosIb30BaHMEM KapThbl;

B) pa3Mep aBaHCOBOIO rnjaTe)a, BHeCeHne KOToporo noaTBep)X4aeT KapTa;

) CPOK OEeNCTBUSA KapThl;

) cnpaBoYHble (KOHTaKTHbIEe) HOMepa TenedoHOB onepaTopa CBA3WU;

€) Npasuia noJsib30BaHNS KapTowu oniaThl;

X) MOEHTUPUNKALMNOHHBIN HOMEpP KapThbl.

46. ABOHEHT 1 (nnn) nosb3oBaTesb MMEKT NpaBo 0bpaTUTLCA K onepaTopy
cBA3n Cc TpeboBaHmeM BO3BpaTa CpencTB, BHECEHHbIX UMM B KayeCcTBe aBaHCOBOIO
naaTexa.

OnepaTop cBA3M 0653aH BepHyTb aboHeHTYy u (MaM) nNoNb30BaTESNIO
HEenCnoJib30BaHHbIN OCTAaTOK CPeacCTB.

47. PacyeTHbIA nMepuof, 3a KOTOPbIA BbICTABNSAETCA CHET 3a OKasaHue ycnyr
CBSA3M NO rnepepayve JaHHbIX, HE LOJIKEH NpeBbiwaTbh 1 Mecsu,.

48. Cpok onsaTbl yCayr CBA3M NO nepepadvye AaHHbIX (KpoMe aboHEeHTCKOM
nnaTtbl) He Oo/KeH ObiTb MeHee 15 gHem C AOaTbl BbiICTaBNeHUA cyeTa. bonee
OJINTENbHbIAN CPOK OonJiaTbl MOXXeT 6bITb YCTAHOBNIEH B 40OrOBOpe.

Mpw onnaTe ycayr CBsA3M No nepepade AaHHbIX C NpuMeHeHneM aboHeHTCKOoMn
CucTeMbl oOnJlaTbl pacyeT 3a OKa3aHHble YCJyrnm cCBA3WM NO rnepefade LaHHbIX
npon3BoanTCA He nosgHee 10 oHeN C AaTbl OKOHYaHUSA pacy4eTHOro nepuoaa.

49. CyeT, BbiCTaBnsAeMblll aDOHEHTY 3a yC/yru CBS3M MO nepepade AaHHbIX,
ABNAETCA pacYeTHbIM OOKYMEHTOM, B KOTOPOM OTpPa)kaltoTCs AaHHble O OeHEeXHbIX
obsa3aTenbcTBax aboHEHTa U KOTOPbLIN COAEPXKMUT:

a) pPeKBU3UTbI OrepaTopa CBA3N;

6) cBeneHunsa 06 aboHeHTE;

B) pacHeTHbIVN Nepuoa, 3a KOTOPbIN BbICTaBASETCA CHET;

) HOMep NuueBoro cy4eta aboHeHTa (NpM aBaHCOBOM MNJaTexe);

0) NaHHble 0 CyMMapHOW NPOLOJIKNTE/IbHOCTU COeAMHEHNI NO CeTN nepenayun
AaHHbIX (CeaHCOB CBA3M) 3a pacyeTHbIN Nepunog (MpyM NOBPEMEHHOM Yy4YeTe);

e) obuwyto cyMmmy, NpeabsaBaseMyio K onsaTe;

XK) pa3Mep ocTaTKa CpencTB Ha MLUEeBOM cHeTe (Npu aBaHCOBOM nJiaTtexe);

3) AaTy BbICTaBJIEHNS CYETa;

n) CPOK onsiaThl CHeETa;

K) CyMMy, npefnbsiBAsSeMylo K onJjaTte Mo KaXxAoMmy Buay YCayr CBA3W Mo
nepenaye OaHHbIX;

J1) BUAbl OKa3aHHbIX YCYr CBA3M MO nepepaye JaHHbIX;

M) OaTy OKa3aHWA KaXK[on yCyru CBA3un No rnepenaye faHHbIX;

H) 06beM Kakaowm ycnyru CBsiam nNo nepepaye AaHHbIX, OKa3aHHOM aboHEHTY.



50. OnepaTtop cBA3n o06s3aH obecneynTb OO0CTaBKy aboHeHTy cyeTa AN
onJlaTbl OKa3aHHbIX YCJAYr CBA3W MO rnepefade AaHHbIX B TedyeHue 5 gHen C paThl
BbICTaBJIEHUA 3TOro0 cYeTa.

Mo obpaweHnto aboHeHTa onepaTop CBA3M 00653aH NPoOM3BECTU AeTanm3aunto
cyeTa, 3aK/lYawlylca B MNpefocTaBieHUn AOMNOJHUTENbHON WHpopMauunm o6
OKa3aHHbIX YyCJyrax CBSA3M NO nepefadye [AaHHbIX, 3@ 4YTO MOXEeT B3UMaTbCA
oTAeNbHada naaTa.

51. ABoHeHT ©n (nnn) nonb3oBaTenb BNpase noTpeboBaTb BO3BpaTa CPencTs,
ynJayeHHbIX 3a MoJib30BaHMe ycJyraMmm CBSA3M MO nepepade AaHHbIX, 3a nepuog,
Koraa OTCyTCTBOBaJla BO3MOXXHOCTb BOCMOJ/1Ib30BaTbCA TaKMMU yCJlyraMu He Nno BUHe
3Toro aboHeHTa u (Mnn) Nonb3oBaTenNs.

IV. MopapoK u yCcyoBUA NPUOCTAHOBJIEHUA, USMEHEHUSA, NPpeKpaLlLeHUus n
pacTop>XeHus Aorosopa

52. B cnyyae HapyweHns aboHeHTOM CBA3aHHbIX C OKa3aHWeM yCnyr CBSA3n Nno
nepefnade gaHHbIX TpeboBaHMI, YCTaHOBAEHHbLIX PenepasibHbIM 3akoHoMm "O cBasn",
HacTosawmmn lNpasunamMm U LOroBOpPOM, B TOM 4uUCsie HapyLUeHUs CPOKOB OrnnaThl
OKa3aHHbIX YCNyr CBA3M MO nepefaye AaHHbIX, OrnepaTop CBA3WM MMeeT Mpaso
MPMOCTaHOBUTb OKasaHWe YyCayr CBA3M NO nepefade OaHHbIX 00 YyCTpaHeHus
HapyLleHus, yBegomme 06 3Tom aboHeHTa.

B cny4ae HeyCTpaHEHUSA TaKOro HapylleHus B TeyeHue 6 mMecsaueB C AaThl
nony4yeHns aboHeHTOM OT onepaTopa CBA3W yBeLOMJIEHUS B MUCbMEHHON ¢opMe o
HaMepeHN NPUOCTaHOBUTb OKa3aHue ycayr CBA3M Mo nepenadvye AaHHbIX onepaTop
CBSAA3M B OOHOCTOPOHHEM Mopsake BripaBe pacTOPrHyTb OOroBoOp.

53. Mo nucbMeHHOMY 3aaBneHuto aboHeHTa onepaTop CBA3M 00s3aH 6Ge3
pacToOp>XXeHNs 40orosopa:

NPUOCTAHOBUTb OKa3aHMe aboHeHTy ycnyr CBSA3M MO nepepaye AaHHbIX. Mpwu
3TOM C aboHeHTa B3MMaeTCA NJjaTa 3a BeCb Mepuof, YKasaHHbIl B 3asBJIeHUU, B
COOTBETCTBUN C YCTAHOBJIEHHbIM AJIA TaKUX CJly4aeB TapudomMm;

MPMOCTaHOBUTb NpenocTaB/ieHne BO3MOXKHOCTW A0CTyMa K ycjayram CBsi3u no
nepefade pAJaHHbIX U (MAK) K ycayram cuctembl UHAPOPMaLMOHHO-CMPaBOYHOIr O
obcny>xmnBaHus.

54. [enctBme porosopa MoxeT OblTb MNPUOCTAHOBAEHO MO MUCbMEHHOMY
3aABsieHnt0 aboHeHTa B Csydae chavym B HaeM (nogHaem), apeHny (cybapeHay)
MoOMeLleHnsa, B TOM 4YUCS€ >KWUJIOro TMNOMELLEHNS s, B KOTOPOM YCTaHOBJIEHO
obopynoBaHMe, Ha CpOK [OENCTBUA [JOrosopa HaWMa (nogHawma), apeHAabl
(cybapeHabl). C HaHMMaTeneMm (nNogHaHMMaTenem), apeHgaTopoM (cybapeHaoaTopoMm)
noMewleHnss, B KOTOPOM YCTaHOBMEHO obopynoBaHuMe, MoOXeT ObiTb 3aKj4YeH
[OroBOpP Ha CPOK OENCTBUSA AOroBopa HamMa (nogHanma), apeHabl (cybapeHnbl) C
BblAENIEHNEM 015 3TUX Lesier TOro XXe YHMKaJIbHOro Koaa naeHtudnkaumm, 41o boin
BblOeJsieH Npu 3aKJIl04eHUN 40roBopa, AeNCTBUE KOTOPOro NpuocTaHaB/IMBaeTCA.

55. BHeceHne nameHeHMin B JOroBop, 3aKJIlO4EHHbIN B NMUCbMEHHON hopMe, B
TOM 4ucse Kacarwmxca niMmeHeHUs aboHEHTOM cMCTeMbl onJslaThl YCAyr CBA3WU MO
nepefade AOaHHbIX, odopMAseTca NyTeEM  3aK/l4YeHUs  AOMNOJSIHUTEIbHOro
corslalweHus K oorosopy.

56. B cny4ae ecnu BHeCeHME U3MEHEHMIN B A0OrOBOP MOBIEKSIO HEOOXOAMMOCTb
BbIMOJIHEHNSA OMEepaToOpPoOM CBSA3M COOTBETCTBYHOLMX paboT, 3T paboTbl nognexar
onjlaTe CTOPOHOM, MO NMHMNLMATUBE KOTOPOW Obl/IN BHECEHBI N3MEHEHNSA B LOM0OBOP.
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57. C nuncbMeHHoOro cornacus aboHeHTa B O0roBop MoXeT 6biTb BHECEHO
n3MeHeHue, Kacallleecs yKasaHusa B HeM HOBOro aboHeHTa-rpaxkgaHuHa. lNMpu 3tom
HOBbIM abOHEHTOM MOXeT CTaTb:

YyneH ceMbu aboHeHTa, 3aperncTpMPOBaAHHLIA N0 MECTY XNTesibCTBa aboHeHTa
NN ABASALWNNACA YH4aCTHUKOM obuienn cobCTBEHHOCTM Ha MoMelleHue, B KOTOPOM
yCTaHOBNEHO obopyLoBaHue;

4yneH ceMbn aboHeHTa, KOTOPbLIM Ha [aTy W3MEHEHMA AOO0roBopa SABAAETCA
HEeCOBEepPLUEeHHOJIETHUM Trpa)KgaHnHoM. [pn 3ToM [o [JocTukeHus 14-neTHero
BO3pacTa nMpaBO Ha nojavyy 3asaBieHus 00 uW3MeHeHWM [Jorosopa OT WUMEHMU
HeCOBEepPLIEeHHOIETHEro rpa>kjaHnHa UMeT ero 3aKOHHbIe npeacTaBuTesn.

58. lMpwn peopraHm3aunm uUan rnepevmMeHoBaHUM aboHeHTa - PUAUNYECKOro
nvua (3a UCKNYeHneM peopraHm3auum B popMe BblAesIeHUs WU pasfefieHuns) B
[OroBop MoOXeT OblTb BHECEeHO W3MeHeHWe, Kacawlleecsd ykKa3aHua B HeM
npasonpeeMHMKa UM HOBOro HanMeHoBaHUA aboHeHTa - topugndeckoro nuua. Mpum
peopraHusaLmnm puaAn4eCcKoro anua B (popme BolAesIeHUsa Uan pasgesieHns Bonpoc o
TOM, C KeM Wu3 rpaBONpeeMHUKOB cslefgyeT 3aKJlo4uTb [OroBop, pellaeTcsa B
COOTBETCTBUM C pasgenntenbHblM banaHcomMm.

59. B cnyyae npekpalweHnsa OencTBUSA OOroBopa npekpawaeTcs UCNoJIHeHne
onepaTtopoMm cBA3M 06s3aTenbLCTB Nno obecnevyeHuto na aboHeHTa BO3MOXKHOCTWU
[0CTyna K ycsiyram CBsi3u, OKa3blBaeMbIM APYrMM ONepaTopoM CBSA3MU.

60. B cnyyae npekpaweHusa y aboHeHTa npasa BnafeHUs WM MNOJIb30BaHUSA
nomeLieHneM, B KOTOPOM YycCTaHoBNeHO obopynoBaHue, [orosop C aboHeHTOM
npekpawaeTcs. [pn 3ToM onepaTop CBA3MU, ABAAOWMNNCA CTOPOHOM 3TOro A0rosopa,
no TpeboBaHMIO HOBOro BlajesibLa yKaszaHHOro nomeuweHus obasaH B TeyeHue 30
OHEeWN 3aKJII4YUTb C HAM HOBbIN 4OrOBOP.

V. MNopanok npenbsaB/IeHUs U PAaCCMOTPEHUA NpeTeH3uMn

61. ABOHeHT 1 (nnKn) Nonb3oBaTeNb BrpaBe ob)xanoBaTb peweHns n 4eNCTBUS
(bespencTeue) onepaTtopa CBA3U, CBA3aHHbIE C OKAa3aHMEM YyCNyr CBSA3M Mo nepepaye
OaHHbIX.

62. OnepaTop cBA3N 0643aH MMeTb KHUTY xanob n NnpeanoXXeHuin n BolgaBaTb
ee no nepsomy TpeboBaHuo aboHeHTa 1 (M1n) NoNb3oBaTeENS.

63. PaccmoTpeHue xanobbl aboHeHTa n (Mnn) Nonb3oBaTeNa OCYLLECTBAAETCS
B NopsaKe, yCTaHOBJIEHHOM 3aKOHO4ATeNIbCTBOM Poccumnckonm denepaumu.

64. lNMpn HENCNOJIHEHNN NN HeHaJsiexalleM NUCMOJIHEHNW OnepaTopoM CBA3U
0653aTeNbCTB MO OKa3aHMIO yCayr CBS3M MO rnepefayve AaHHbIX aboHeHT u (nnu)
nosb3oBaTesb 40 obpalleHnsa B Cya NpeabsaBaseT onepaTopy CBA3UN NPeTEeH3uIo.

65. [llpeTeH3nsa npenbsBaseTca B MNUCbMeHHOW dopMe ©n  MNoaNEXUT
perncrtpaunm B AeHb ee NoJiy4eHns onepaTtopom CBA3N.

lNpeTeH3un nNo Bonpocam, CBA3aHHbIM C OTKa3OM B OKa3aHuW ycnyr CBA3W Mo
nepefade [OaHHbIX, HECBOEBPEMEHHbIM WIN HeHag/exawuMm UCNOoJIHEHNneM
0653aTeNbCTB, BbITEKAOLWMX N3 JOrOBOpPa, NPeabsABAAIOTCS B Te4eHne 6 MecsueB Co
OHA OKa3aHusa ycayr CBA3M MO nepefade AaHHbIX, OTKa3a B WX OKasaHuUu wan
BbICTaBJ/IEHUA CHETa 3@ OKAa3aHHYI0 YCAyry.

K npeTeH3nn npunararnTca KONMa JOroBopa, a TakXXe nHble Heobxoanmble Ans
PacCMOTPEHUS MPeTeH3nn Mo CyLeCcTBY AOKYMEHTbl, B KOTOPbIX AOJKHbI 6ObiTb
yKa3aHbl CBeAEeHUss O HEeWUCNOJIHEHUN WM  HeHagsiexawem  MUCMOoJIHEHUN
0653aTenbCTB N0 AOrOBOPY, @ B C/y4ae npeabsB/ieHUS NPeTEeH3UN O BO3MELLEHUN



ywepba - o hakTe n pasmepe npu4nHeHHoro yuiepba.

66. NpeTeH3nsA pacCMaTpPMBAETCHA ONepaTOPOM CBA3M B CPOK He 6onee 60 gHen
C AaTbl perncTpaunm NnpeTeHsnn.

O pe3ynbTaTax pacCMOTPEHUSA NPETEH3UN onepaTop CBA3N A0JKEH COObWNTb
B MUCbMEHHON hopMe NpenbsaBuBLIEMY ee abOHEeHTY 1 (Man) Nonb30BaTesNto.

B cnyyae ecnu npeTteH3usa 6binla Npu3HaHa onepaTopoM CBSA3M 060CHOBaHHOMN,
BbISIB/IEHHbIE HELOCTaTKM noaJsiexxaT YCTPaHEHUIO B PA3yMHbIN CPOK, Ha3HAY€HHbIN
aboHeHTOM 1 (nnKn) nosb3oBaTesneM.

B cny4yae ecnn onepaTtopom cBA3U  OblaM  nNpu3HaHbl 0BOCHOBAHHLIMU
TpeboBaHna aboHeHTa M (MnM) nonb3oBaTensa o6 yMeHbLIeHUM pa3Mepa OonJaThl
OKa3aHHbLIX YCNyr CBA3M MO rnepefaye AaHHbIX, O BO3MELWleHMM pacxonoB Mo
YyCTPAaHEHUIO HefoCTaTKOB CBOUMMU CUNaMWU WIN TPETbUMU JNLAMU, a TakKXe O
BO3BpaTe YyMJjavyeHHbIX 3a OKa3aHwe ycayr CBA3M Mo nepefade faHHbIX CpencTB u
BO3MeLlleHNN yObITKOB, MPUYNHEHHLIX B CBSI3M C OTKA30M OT NpenocTaB/ieHNs ycnyr
CBA3W MO nepefaye AaHHbIX, YKa3aHHble TpeboBaHMA nognexxaT yaoBIeTBOPEHUIO B
10-4HEBHbIN CPOK C AaTbl NpeabsaBIEHNSA NPEeTEH3UN.

Mpn OTKNOHEHUU MPETEH3UMN MOJIHOCTbIO UM YacTUYHO NMBO Hernosy4YeHun
OTBETa B YCTAHOBJIEHHbIV 4151 €e PaCCMOTPEHUSA CPOK abOHEHT n (UNKn) nosib3oBaTesb
UMeEIT NPaBo NPeabABUTb UCK B CyA.

VI. OTBEeTCTBEHHOCTb CTOPOH

67. 3a HeucnosiIHeEHMEe WIN HeHagnexallee ucnosHeHune ob6a3aTenbLCTB MO
AOroBopy onepaTop CBA3M HeCeT OTBETCTBEHHOCTb nepen aboHeHTOM u (nnwn)
nonb30BaTesieM B CrieyLlmnx cnydasax:

a) HapyLeHne CpoKoB obecneyeHnsa AOCTyNa K CeTU nepenavyn AaHHbIX;

0) HapyLweHne yCcTaHOBJIEHHbIX B JOrOBOpPE CPOKOB OKa3aHWs yCJyr CBSA3M MO
nepenaye OaHHbIX;

B) HEOKa3aHue yCyr CBA3M Mo nepefavye AaHHbIX, yKa3aHHbIX B OrOBOPE;

) HEKa4YeCTBEHHOE OKa3aHue yCJyr CBA3M Mo nepefavye AaHHbIX, B TOM 4Yucne B
pesynbTaTe HeHadJiexxallero cogep)XaHus cetu nepenadvun AaHHbIX;

0) HapyweHue TaWHbl WHGpOpMauun, nepenaBaemMon MNo ceTun nepenaydun
OAaHHbIX;

€) HapyleHne yCTaHOBJIEHHbIX OrpaHNYeHUn Ha pacrnpocTpaHeHne CBeAEHUN
06 aboHeHTe-rpa)KgaHuHe, CTaBLWWX W3BECTHbIMKM OMNepaTopy CBA3NM B CuUay
NCMOJIHEHNS O0roBopa.

68. lpn HapylweHWn YCTaHOBJ/NIEHHbIX CPOKOB OKa3aHuA ycayr CBA3W Mo
nepenaye AaHHbIX abOHEHT-rpa)k4aHWH Mo cBoeMy BbIOOPY Brpase:

a) Ha3Ha4YMTb onepaTopy CBA3MN HOBbIN CPOK, B TEHEHNE KOTOPOro A0JI>KHa ObITb
OKa3aHa ycJsiyra CBsi3u Nno nepenaye AaHHbIX;

0) Nopy4nTb OKa3aHme yCsyr CBA3M Mo nepenaye AaHHbIX TPeTbUM SinLaM 3a
pasyMHyl0 LeHy u notpeboBaTb OT onepaTtopa CBA3X BO3MELLEHUA MOHEeCEHHbIX
pPacxonoB;

B) NnoTpeboBaTb YMEHbLUEHNS CTOUMOCTMN YCYr CBA3WM MO nepefayve gaHHbIX;

) pacTOpPrHyTb OOroBOp.

69. B AornosiHeHne K TpeboBaHuAM, npenbsaB/IAEeMbIM
aboHeHTOM-rpa)KgaHMHOM B COOTBETCTBMM C MyHKTOM 68 HacToawmx [Npasun,
onepaTop CBA3M yrnsadmBaeT abOHEHTY-rpa>KgaHWUHY HEeYyCTONKY:

NPV HapyLleHUN CPOKOB NpefocTaBsieHns JOoCTyna K CeTu nepenayv AaHHbIX -



B pa3Mepe 3 MNpPOLEHTOB rJiaTbl 3a MNpefocTaBsieHMe A0CTyna K CceTu rnepenayu
OaHHbIX 3@ KaXXAblh OeHb MPOCPOYKM BMJIOTb A0 Hayvana obecneyvyeHusa gocTyna K
ceTun nepepayn AaHHbIX, ecnn 6osee BbLICOKUA pa3Mep HEYCTOMKM He yKasaH B
noroesope, Ho He Bonee pa3Mepa yKa3zaHHOW B AOroBoOpe naaThl;

NP HapyweHUn YyCTaHOBJIEHHbLIX CPOKOB OKa3aHWA yCcnyr CBs3M Mo nepepade
OaHHbIX - B pa3Mepe 3 NpOoLEHTOB CTOMMOCTM YyCNyru CBA3M Mo nepenade AaHHbIX 3a
KaXXAbIM 4aC MPOCPOYKM BMJIOTb AO Havasia OKasaHWA ycnyrum CBs3M Mo nepepade
OaHHbIX, ecnu 6onee BbICOKUIA pa3Mep HEYCTOMKM He yKa3aH B 4OroBope, Ho He bonee
CTOUMOCTW YCJIYyT CBA3N MO nepenavye LaHHbIX.

Ecnm cTonMocCTb yCnyrun CBA3W MNo rnepepadve aHHbIX He onpefenieHa, pa3sMmep
HEeYCTOMKW onpenensaeTca ncxonsa u3 obuiern ctomMocTn yCcayrn CeBa3m no nepepade
AaHHbIX, CyLleCcTBOBaBLUEN B TOM MecCcTe, B KOTOpoM TpeboBaHne aboHeHTa n (nnu)
nonb3oBaTensa LO/MKHO 6bis10 6bITb YAOBJETBOPEHO OMEpPaToOpPOM CBSA3W, Ha AE€Hb
no6bpoBOILHOrO yAOBAETBOPEHUA Takoro TpeboBaHMA WAM Ha LeHb BblHECEHUS
cynebHoro peweHuns, ecnn TpeboBaHne aboHeHTa wu (MaM) nosb3oBaTeENS
no6poBOSILHO YO0BJ/IETBOPEHO He OblNo.

70. B cny4dae HapyLueHna onepaTopoM CBA3MN YCTaHOBJIEHHbIX CPOKOB OKa3aHUS
yCnyr CBA3M NO nepefaye gaHHbiXx aboHeHT 1 (MaK) Nnonb3oBaTeslb BripaBe TpeboBaTb
MOJIHOrO BO3MeLLEeHNS YObITKOB, MPUYNHEHHbLIX UM B CBA3U C HApyLEHNEM YKa3aHHbIX
CPOKOB.

71. B cny4yae HEMCNOJNIHEHUSA UM HeHad/ie)Xxalwero ncnoaHeHns obsasaTenbcTs
B COOTBETCTBUN C OOroBopoM aboHeHT n (nnu) nonb3oBaTeNb BNpaBe notpeboBaTb
no cBoeMmy BbIbopy:

a) 6e3B0O3Me34HOr0 yCcTpaHeHUs HefoCTaTKOB MO OKa3aHMIo YyCiyr CBSA3M MO
nepenade OaHHbIX;

0) cooTBeTCTBYyOWEro yMeHbLUeHUss CTOMMOCTU YCJyr CBSAA3WM MO nepepadye
OaHHbIX;

B) BO3MeLLleHMA TMOHECEeHHbIX MMW PacXOo[oB MO YCTPaHEHUI HefoCTAaTKOB
OKa3aHHOW yCNyru cBA3M MO nepefayve LaHHbIX CBOMMU CUJaMWU WUAIN TpeTbuMKn
avuamun.,

72. B cnyvyae HapylweHus onepaTtopoM CBA3N TanHbl  UHGOpMaLMK,
nepegaBaeMon NO CeTM nepedayn pOaHHblX, U TpeboBaHun 06 orpaHuYeHUn
pacnpocTpaHeHunsa ceeneHnin o6 aboHeHTe-rpaKgaHuUHe, CTaBWNX eMy N3BECTHbIMU B
CUNy UCNosIHeHNs OOoroBopa, onepaTtop cBsA3M No TpeboBaHMio aboHeHTa Bo3MeLlaeT
MPUYNHEHHbIE STUMUN OENCTBUAMUN YObITKU.

73. B cnyyae HenpencTtaBsi€HUs, HEMOJIHOFO WINW HECBOEBPEMEHHOIO
npencrtaBneHma unHdbopmaumm o6 okKazaHUM yCayr CBs3M MO nepefade AaHHbIX
aboHeHT BMNpaBe OTKa3aTbCA OT MCNOJHEHMA p[oroBopa, noTpeboBaTb BO3BpaTa
ynJjavyeHHbIX 3@ OKa3aHHble YyCayru CBA3M MO nepefade [aHHbIX CPencTB WU
BO3MELLEHNSA NOHECEHHbIX YObITKOB.

74. ABOHeHT un (nanm) nonb3oBaTeslb HECyT OTBETCTBEHHOCTb nepen
onepaTopoOM CBA3U B CeAYOLNX C/yYanx:

a) HeornsaTa, HenoJiHas WM HeCBOEBpPeMeHHas orJaTta Ycayr CcBA3U no
nepenade OaHHbIX;

6) HecobngeHMe Npasua akcnayaTaunm obopynoBaHUS;

B) HecobnogeHue 3anpeTta Ha NOAKAOYEeHUE K abOHEeHTCKOW JIMHUN
obopynoBaHNs, He COOTBETCTBYHOLWEro YCTAaHOBNIEHHbLIM TpeboBaHMAM.

APAHT:



PeweHnem BepxoBHoro Cyma P® ot 17 Hosabps 2009 r., ocTaBsieHHbIM 6e3
n3meHeHna OnpepeneHneMm KaccaunmoHHonm konnermn BepxoBHoro Cypga PO ot 28
aHBapsa 2010 r. N KAC09-661, nyHKT 75 HacTtoawmx I[lpaBun npu3HaH He
NpoTUBOpEYaLLMM OeNCTBYIOWEMY 3aKOHO4ATENIbCTBY

75. B cny4ae HeonnaTbl, HEMOJIHOW NN HECBOEBPEMEHHOM OMJaThbl YCAYr CBA3N
no nepefave AaHHbIX aboOHEHT u (MNK) NoNb30BaTesb YrNJIa4YMBaOT OnepaTopy CBA3U
HEeYyCTOWKY B pa3Mepe 1 npoueHTa CTOMMOCTU HEOMJa4eHHbIX, OMJIa4YeHHbIX He B
NoIHOM obbeMe WIn HeCBOEBPEMEHHO OMJavYeHHbIX YCayr CBA3M MO nepepadve
AaHHbIX (eCNM MEeHbLUNIA pa3Mep He YKa3aH B 40roBope) 3a Ka)KAbI AeHb MPOCPOYKM
BNJIOTb A0 OHS MOraweHuns 3a40JKEHHOCTU, HO He bosiee CyMMbl, nognexxalien
onnarTe.

76. B cny4ae HecobniopeHns aboHeHTOM M (Mnm) nosib3oBaTesieM MNpaBu
akcnayaTauunm obopyaoBaHUs WM HecobnlogeHus 3anpeTa Ha NOoAKJIYEeHMe K
aboHeHTCckoOM nnHUKM o06opynoBaHUSA, He COOTBETCTBYHOLLEro YCTaAaHOBJIEHHbIM
TpeboBaHMAM, onepaTop CBA3W BhNpase obpaTuTbCca B cyn ¢ TpeboBaHueM o
BO3MELLUEHNN MPUYMHEHHbLIX TakKUMWU OeNCcTBUAMKU aboHeHTa M (unm) nosb3oBaTens
ybbITKOB.

77. OnepaTop CBA3K 0CBOOOXKAAETCHA OT OTBETCTBEHHOCTWU 3@ HEUCMOJIHEHUE
NN HeHaane)allee NCrosiHeHne 0b6s3aTenbCTB NO AOMrOBOPY, €C/IN AOKaXKET, Y4TO UX
HeNncnoJsIHeHNne NN HeHagJse)xaulee NCMOoJIHEHME NPOM30LLIO BCeACTBUE AENCTBUSA
06CcTOATENLCTB HENPEO0/IMMON CUJIbl UM MO BUHE APYTrON CTOPOHHbI.


http://ivo.garant.ru/document?id=12073265&sub=0
http://ivo.garant.ru/document?id=12073269&sub=1111
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